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Procedure  No. T5.3.09 

Procedure Statement 

If you enter exhibit results through a PDA, you will need to install the Palm 
Desktop software. Note Step 17 below, which requires a call to the AgIT help 
desk. 

Procedure Specifics 

Installing the Palm Desktop Software 

1. On the desktop, double-click My Computer. 

2. Double-click the W: drive. 

3. Double-click the Extension Database Files folder. 

4. Click on the FileMaker Mobile 7.0 folder. 

5. Hold down the Ctrl key and click on the PalmDesktop_401Hb.exe file. 
This will select both the FileMaker Mobile 7.0 folder and the 
PalmDesktop_401Hb.exe file 

6. Right click on the PalmDesktop_401Hb.exe file. 

7. Select Copy from the menu. 

8. Click the Back button twice to return to My Computer. 

9. Double-click the C: drive. 

10. Right click on the white space below the folders. 

11. Select Paste from the menu. 

12. Double-click the PalmDesktop_401Hb.exe file. 

NOTE: You must install this file as the user who is going to use it. 

13. When it asks if you want to sync to Outlook or Palm Desktop, select Palm 
Desktop. 

14. Double-click the FileMaker Mobile 7.0 folder in your C drive. 

15. Double-click the setup.exe file and follow the instructions to install the 
file. 

16. For the company and name, use PURDUE UNIVERSITY. 

 



 
 COLLEGE OF AGRICULTURE 

Installing Palm Desktop 
Software 
AgIT/YDAE 

 

Page 2 of 2 
Created: 6/19/2006 

    College of Agriculture   Modified: 6/19/2006 
Contact: http://www.agriculture.purdue.edu/agit – 765.494.8333 or 1-888-226-2438 
 

 

Procedure  No. T5.3.09 

17. For the install code, call the AgIT help desk to receive the code. 

18. Once you have installed the software, email Richard Fox 
(foxrj@purdue.edu) with the PC number. 

Contact Information 

If you have any questions or concerns about this topic, please contact the AgIT 
Help Desk at (888) 226-2438 or (765) 494-8333, or visit our website at 
http://agithelp.agriculture.purdue.edu/. 
 

 


